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NEW ZEALAND

W
orkplace
bullying,
harassment and
occupational

violence are not simple
issues to deal with. In many
cases these actions go
unnoticed or are ignored
because they appear too
difficult to prevent. However,
if ignored or dealt with poorly
they can create a toxic
workplace where high staff
turnover, complaints and
ongoing conflict are the
norm. 

This practical book can
help you recognise and cope
with bullying and harassment
in the workplace, and foster
an environment of trust,
respect and security for
employees.

Workplace Bullying
and Harassment is an
invaluable guide that explains
what workplace bullying and

harassment are and how they
can be dealt with. A toolbox
for managers and
supervisors or anyone in the
workplace with an interest in
sustaining productive
interpersonal relationships, it
provides information, advice,
step-by-step processes and
practical tips for dealing with
workplace bullying and
harassment problems.
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� Defining workplace bullying
and harassment

� Legal responsibilities

� Effects on organisations

� Perpetrators

� Targets and victims

� Control measures – policy,
education and leadership

� Formal interventions

� Dealing with perpetrators

� Creating a bully-intolerant
culture

And much more.

ABOUT THE AUTHOR … 

Hadyn Olsen is a leading
practitioner in this field in
New Zealand. He has
worked with a wide range

of governmental and non-
governmental organisations. His
advice provides a guide not only for
dealing with problems but for
creating a culture of respect, dignity
and safety for workplaces.



Workplace Bullying 

and Harassment

A Toolbox for Managers and Supervisors 

Hadyn Olsen

W
orkplace B

ullying and H
arassm

ent
A

 Toolbox for M
anagers and S

upervisors 
H

ad
yn

 O
lsen

WORKPLACE BULLYING AND HARASSMENT 
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Price Price Number
(excl. GST) (incl. GST) of copies Total $

Workplace Bullying and Harassment    
$53.29 $59.95A Toolbox for Managers and Supervisors (1086)
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1. Order online at www.cch.co.nz or
2. Call 0800 500 224 or 
3. Email nzsales@cch.co.nz or
4. Complete the order form below 

Send to CCH New Zealand Limited, 
PO Box 2378, Auckland 1 or fax to 0800 555 602


